
 

 

                
 
 I have a right to: 
 

• Feel safe in the car with my driver. 
 

• NOT be inappropriately touched by the driver for any reason. 
 

• Be picked up and dropped off on time. 
o If a driver is going to be late, I should be called at least 15 minutes before I am supposed 

to be picked up. 
o If I am scheduled to be picked up at a specific time, and the driver is early, I should not be 

expected to leave just because the driver is there. 
 

• Know the name of the driver before they pick me up. 
 

• Not be dropped off on a corner or at a building and just left there. The driver should make sure I 
get into the building safely. 
 

• Ride in a smoke free car (Including e-cigarettes). 
o There should be no residue smoke from anyone before me. 

 

• Have the car smell reasonably clean, not reek of body or animal odors.  
 

• Be guaranteed that the car has its current inspection, insurance and registration. 
 

• Be guaranteed that the driver will:  
o Obey all laws and not be pulled over for speeding. 
o Not text while driving 
o Not talk on the phone while driving.  
o Not wear headphones while driving. 
o Know the routes before they pick us up. 
o Not have any other passengers (including friends or family) in the car with me. 

 

• Have easily available: 
o A phone number for after hour problems. 
o A direct line to someone if I want to report a problem. 

 

• To be called after a problem is reported to get an update on the resolution. 
 

• To refuse to get in the car and NOT be penalized if any of these rights are violated.  
 

The following pages include the phone numbers for the Non-Emergency Transportation Brokers 
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